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1. COVID-19 Service update 
 
1.1 Despite the ending of legal restrictions, a number of the COVID-secure 
systems and procedures implemented across Norfolk Museums Service 
(NMS) sites during the pandemic remain in place, with a focus on keeping 
staff and visitors safe through minimising any risk of transmission. Sites 
continue to provide hand sanitiser stations and some directional signage. The 
wearing of face coverings is optional and visitors are requested to follow 
“respectful distancing”. The pre-booking of tickets is no longer a requirement, 
but remains an option. Site capacity limits have largely reverted to pre-
pandemic levels.  
 
1.2 In terms of the COVID-19 procedures and systems that remain in place 
across NMS sites, the priorities remain:  

• Ventilation – maintaining existing ventilation arrangements to 
maximise fresh air flow including supplementary air purifiers and CO2 
monitors at relevant sites  
• Cleaning regimes – maintaining enhanced cleaning arrangements 
including toilets and regular touch points  
• Hand sanitisation – maintaining existing sanitiser stations and 
encouraging regular hand sanitisation/hand washing. Additional hand 
sanitiser stations have been introduced where required e.g. near 
interactives.  

 
1.3 To facilitate increased levels of use of museum spaces by visitors, staff 
and volunteers, CO2 monitors provided through Norfolk County Council are 
operating in a number of rooms and spaces across NMS where there is more 
limited natural/mechanical ventilation. These CO2 detectors are monitored 
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locally by staff using these spaces and they also link into the LoRaWAN 
network, facilitating the use of monitoring dashboards to track live data and 
trends. The use of CO2 monitors has enabled a number of spaces to be 
brought back into use by staff and volunteers and increased capacity for 
schools and other visitors  
 
1.4 Throughout the period of the pandemic, NMS staff developed a broad 
range of digital resources to support audiences, including resources for 
children and families. Digital engagement included a significant expansion of 
social media activity. A number of these digital resources are now being 
repurposed to support a hybrid offer e.g. enhanced schools resources.  
 
1.5 In line with NCC practice at office hubs, non-frontline NMS staff have been 
able to return to the workplace. NMS has also implemented NCC Smarter 
Working and Hybrid Working principles across teams, which identify patterns 
of home and office-based working for teams and individual staff members.  
 
1.6 Volunteering has recommenced across NMS sites. Outdoor volunteering 
commenced earlier in the pandemic. Since Easter 2022 a phased resumption 
of indoor volunteering has been facilitated 

 
 

2 Building Works at former King’s Head pub, next door to the Ancient 
House 

 
Building works at the former King’s Head pub, a listed building next door to 
the Ancient House, caused disruption to the museum last winter.  The King’s 
Head still remains covered in scaffolding following the involvement of 
Breckland Council and the Health and Safety Executive. At time of writing, 
planning permission and Listed Building consent for this development is still 
undecided.  

 
 

3 Exhibitions and associated events 
 
3.1 Princess Catherine Duleep Singh  
The exhibition marking the 150th birth anniversary of Princess Catherine 
Duleep Singh was extended until 10 July.  This provided the large numbers of 
visitors who attended the finale day of this year’s Punjab Festival a last 
chance to see the display. The objects lent by Peter Bance, historian and 
collector with the Anglo-Punjab Heritage Foundation have been safely 
returned. The newly commissioned portrait of Princess Catherine by leading 
contemporary artist Amandeep Singh, also known as Inkquisitive is still on 
display in the Hall and will be available for visitors who see the TV programme 
Antiques Road Trip about Princess Catherine.  This was filmed at Ancient 
House with Peter Bance in March. We do not yet know the broadcast date. 
 
3.2 Thetford Treasure (22 July 2021 – 10 July 2022) 
The Thetford Treasure exhibition also continued until 10 July.  This display 
featured a selection of items from the late Roman hoard of gold jewellery and 



inscribed silver spoon found on the outskirts of Thetford in 1979. We also 
showed Roman items from the temple site at Hockwold including some rare 
and carefully reconstructed glass vessels, pewter tableware and copper alloy 
figurines.  
 
3.3 Vikings, History on Your Doorstep exhibition (16 July 2022 – 8 
July 2023), part of the Brecks River and Fen Edge landscape project   
 
The museum’s Vikings, History on Your Doorstep exhibition opened to the 
public on 16 July with an opening for stakeholders on the afternoon of the 15 
July.  Museum staff have worked with the project team at BFER and Dr 

Richard Hoggett to curate the exhibition.  The 
project has involved members of the Teenage 
History Group in choosing artefacts and themes 
for display as ‘community curators’.   
 
The exhibition – supported with funding from the 
National Lottery Heritage Fund - includes 
material from the 8th century high status site at 
Staunch Meadow, Brandon, the Viking Burial 
finds from Santon, on loan from the British 
Museum, as well as a number of finds from the 
Thetford area from both the Ancient House and 
Norwich Castle collections.  
 
 

Viking Thor’s Hammer pendant from South Lopham on display in the exhibition 
 
 
 
 
 
British Museum Museum Assistant Sophie 
Crump (right) and NMS Senior Conservator 
Debbie Harris (left) with the sword and 
brooches from Santon on loan from the 
British Museum following successful 
installation in the display case. 
 



Tweet from Suffolk County Council 
Archaeology about the exhibition.  
They are kindly lending special finds 
from the Staunch Meadow 
excavations at Brandon including 
objects with runic inscriptions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The exhibition featured in various news outlets including the i newspaper , the 
BBC Thor's hammer part of Viking finds returning to Thetford - BBC News, 
Bury Free Press  and EDP.  Museum curator, Oliver Bone spoke about the 
exhibition on BBC Radio Norfolk’s History at Home slot on the breakfast show 
on Saturday 23 July. 
 
A summary for visitors about the exhibition is available on the museum 
service website The Vikings, history on your doorstep - Norfolk Museums 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Viking costumed characters Brian 
and Mandy London outside the 
Ancient House 
 

https://www.bbc.co.uk/news/uk-england-norfolk-62096032
https://www.museums.norfolk.gov.uk/ancient-house/whats-on/exhibitions/the-vikings-history-on-your-doorstep


The Ancient House is part of the National Lottery Heritage Fund-funded 
Brecks River and Fen Edge (BFER) landscape project. The scheme won a 
£2m NLHF grant as part of the proposal for a £3.5m landscape conservation 
scheme.  The project is engaging local communities, schools and like-minded 
organisations to understand, reveal, celebrate and protect the lost heritage of 
the Brecks’ Fen Edge & Rivers over the next 5 years. The Ancient House 
Museum is receiving funding as a partner organisation to produce exhibitions 
and activities in 2022 and 2023 on the themes of Vikings and Riverside 
Heritage.   
 
3.4 Duleep Singh Gallery National Lottery Heritage Fund application 
 
Following agreement at the June 2022 Area Museums Committee and the 
Joint Museums Committee in July 2022, the team at the Ancient House has 
started to develop a bid to the National Lottery (Heritage Fund) to create new 
displays at the museum to make more of the unusual connections between 
the Museum and the Maharajah Duleep Singh and his family.  A Project 
Enquiry Form was submitted to the NLHFy as a first step in August, with a 
view to bid submission later in the year. 
 
 
4 Learning with Adults, Children and Young People 
 
4.1 Ancient House Schools Programme  
 
Ancient House continues to offer a varied and responsive schools programme 
for local teachers. In July, our Leaning Officer Melissa Hawker answered a 
plea for help from a teacher at Drake Primary (one of our regular visiting 
schools) who had been unable take his pupils on a planned trip to the British 
Museum to learn about the Ancient Greeks. With some creative thinking and 
use of our collections, an Ancient Greek day was devised to meet the school’s 
curriculum needs. The teacher feedback was excellent.  
 
Our Learning Officer has been invited to be part of the committee forming a 
new Local Education Partnership. This should launch in September and 
Ancient House will be at the heart of this new initiative.  
 
Over 10 schools have booked visits for next term. 
 
4.2 Redcastle After-School Club 
 
During the latter half of the summer term, our Learning Officer ran an after-
school club for KS2 pupils at Redcastle Family School. The topic was Tudor 
Times in Thetford. The club ran every Tuesday either at the school or at the 
museum. Pupils particularly enjoyed exploring the museum and seeing the 
cellar which is not normally open to the public. The school has planned a 
programme of similar after-school clubs with Ancient House for the second 
half of each term. Each one will be targeted at a different age range and will 
be linked to the children’s curriculum topics. 
 



 

 
 
Tweet from Town Close School Norwich following a recent successful visit to Ancient House 
 
 
5 Events and activities 
 
5.1 Social media  
 
The Ancient House Museum accounts continue to grow. 
The Museum’s Twitter page may be seen here: 
https://twitter.com/AncientHouseMus 
The Museum’s Facebook page may be seen here 
https://www.facebook.com/AncientHouseMuseum/ 
 
 
5.2 Festival of East Anglia and Punjab 
 
Ancient House continued their partnership with Essex Cultural Diversity 
Project to support The Festival of East Anglia & Punjab during the first two 
weeks of July 2022. The Festival explored the cultural links between the two 
regions through the story and legacy of Maharajah Duleep Singh and the last 
royal family of the Punjab, who lived in Norfolk. The activities were designed 
to reach to new audiences, partners, stakeholders, with programming 
designed to promote cultural tourism and to support the local economy in the 
East Region. This year also marked the 75th Anniversary of India and 
Pakistan independence, and the Partition that divided Punjab into two halves, 
when the once vast Kingdom of Duleep Singh was separated. The Festival of 

https://twitter.com/AncientHouseMus
https://www.facebook.com/AncientHouseMuseum/


East Anglia & Punjab strove to bring communities together to share cultures, 
customs and traditions through heritage and the arts.  
 
Norfolk Museums Service staff supported colleagues at Norfolk Record Office 
with the exhibition on Maharajah Duleep Singh, showcasing original artefacts 
from the Bance Collection. The Ancient House lent the jacket of Prince 
Frederick Duleep Singh and arranged for its installation on a mannequin. 
Ancient House also extended the run of the Princess Catherine Duleep Singh 
exhibition as well offering a wide range of events, talks and activities. 
 
Staff at Ancient House supported marketing and media, copy writing, 
brokering introductions and planning and coordinating activities. Our Learning 
Officer also compered the launch event in Norwich. 
 

 
Visitors participating in the museum event on 2 July 
 
 
On Saturday 2 July 2022 Ancient House hosted an innovative family learning 
event linking academic research with costumed interpretation. The event 
placed new research into the mouths of costumed characters to allow visitors 
to engage with the topic through conversation and discussion. The work was  
part of TORCH Oxford led by Dr Priya Atwal (author of Royals and Rebels: 
The Rise and Fall of the Sikh Empire). 
 
Visitors were put in role as historians to interview a range of costumed 
characters portraying people who had known Maharajah Duleep Singh at 
different points in his life to find out information and weight up potential bias. 
Characters included a Punjabi servant who knew Duleep Singh as a child, his 
housekeeper at Elveden, a friend of his first wife, and an official of the British 
India Office. They then spoke to Dr Priya Atwal to discuss their experience 
and learn more about a historian’s job. The day drew audiences from the local 
area, Cornwall, Wolverhampton, Reading, Birmingham, and the Netherlands. 
 
Dr Priya Atwal, lead researcher said: 



“It’s been fantastic collaborating with the team at the Ancient House Museum, 
who are so passionate and creative in their efforts to continue the legacy of 
the Duleep Singh family in Norfolk.” 
 
Melissa Hawker, Learning Officer who devised the event said:  
“It was wonderful to see visitors engaging critically with the information, having 
their preconceptions challenged and gaining a new understanding of the 
complexity of the Duleep Singh story. I was delighted that many of our 130 
visitors stayed for over three hours fully engaged.” 
 
On Sunday 10 July Ancient House opened specially as part of the finale event 
for the Festival of East Anglia and Punjab. Over 400 visitors attended the 
museums activities including Tan Dhesi, MP for Slough. He became Britain's 
first turbaned Sikh MP in the 2017 general election. He and his family enjoyed 
their visit and he later tweeted: 
 

 
 
Tweet from Tan Dhesi MP who supported the big Punjab festival event on 10 July 
 
The event was one of a series of activities at Ancient House over the weekend 
including talks from Ravi Singh of A Little History of the Sikhs and Gurinder 
Singh Mann on his new book ‘The Rise of the Sikh Soldier’.  There were 
family activities exploring the experience of the soldiers of the 2nd Battalion of 
the Royal Norfolk Regiment who were one of the first troops to leave India 
after Partition in 1947 and the experiences of Indian Rest Camps around 
Thetford. 
 
 



5.3  Takeover Day with Kids in Museums 
 

 
 
Teenage History Club outside Ancient House who Took Over  
social media accounts as part of giving young people a voice 
 
On Friday 1 July Ancient House joined other museums across the country 
who invited children and young people to takeover their social media accounts 
as part of an event to emphasis youth voice from Kids in Museum. The 
Ancient House feed was taken over by one of the Western Area Kick the Dust 
work experience cohort, Jess, who shared her research on Thetford-born 
Thomas Paine and the museums junior History Club who shared their 
#HereComeTheVikings project ahead of the new Vikings History on your 
Doorstep exhibition which opened on 16 July. 
 
Meanwhile Teenage History Club also took over the Queer Britain feed, the 
UK’s first LGBTQ+ museum as part of their first ever takeover event. The 
young people shared their experiences and views on Pride and just a few of 
their favourite Pride facts on the 50th anniversary of the first London Pride 
March. The group also took over the Head East UK feed too. 
 
Their work is included in Kids in Museum Digital Takeover Day Twitter 
Moment here: https://twitter.com/i/events/1545342582976299011  
 
5.4  Afternoon Talks  
 
Ancient House’s afternoon talks programme continues to run on a hybrid 
basis, enabling visitors to watch either in the museum’s Tudor Hall or via 
Zoom from home. This has enabled residents at care home in North Yorkshire 
to engage with our programming as well as other Norfolk residents. The 
purchase of a wireless microphone by the Ancient House Friends Committee 
has improved the sound quality of the live streamed talks. The talks topics 
included Life in the Roman Army, the experiences of Medieval women, the 

https://twitter.com/i/events/1545342582976299011


Rise of the Sikh Solider, and Punjabi links to French shawls. The programme 
continues in September with a talk on the Medieval Pilgrim Badge collection at 
Lynn Museum by Oliver Bone 
 

 
Nigel Amies, speaker at the museum’s afternoon talk in June.   
Nigel spoke about the Roman Army. 
 
5.5 Open Gardens 
 Ancient House joined in with Thetford Open Gardens in 
June. The scheme is in its 16th year with all proceeds 
going to St. Nicholas Hospice Care, our local Hospice. 
Over 100 visitors came to see Ancient House’s 
recreation of a Tudor Knot Garden. The garden features 
pleached hornbeams, low clipped box hedges in a 
geometric pattern in the Tudor style with herbs and 
flowers from the period. The garden was designed and 
planted in 2005-6 as part of the Lottery and European 
funded conservation and development project. 
 
Wild strawberries from the Ancient House’s garden.  The garden 
was opened as part of the town’s Open Garden scheme in June 
 

 
5.6 Holiday Activities including Trails 
 
Ancient House continues to offer a 
regularly changing programme of family 
trails, aiding visitor exploring and 
understanding of the museum. Each trail 
draws attention to a particular aspect of 
the museum collections. One of our most 
popular has been a colour-by-numbers 
dinosaur trail which subtly teaches 
museum literacy. One visitors commented 
on Facebook: “Lylith enjoyed doing the 
Dinosaurs! Trail today. The knitted 
dinosaurs were cute.. ” 

https://www.facebook.com/events/763875741409898/?__cft__%5b0%5d=AZUCiOZr0HKBat0b09VPxwnJ258QzKk93TpunYBjxiTfcK9BFq729rh_RK11kUd_nHFG30CJVwicevbQfkXzOY9u88JUIoIm5PoVUCQPIOVhfWCFHCiS6mUpvdvzOCdw2AA&__tn__=-UK-R


5.7 Upcoming events – Tales from the Riverbank Summer Club 
 
Ancient House is working with Tales 
from the River (part of the Brecks Fen 
Edge and Rivers project supported by 
National Lottery Heritage Fund) to offer 
young people a unique summer 
experience curating a museum pop-up 
exhibition and creating a film this 
summer.  
 
Young people aged 11 to 25 will gain 
experience of working with museum 
collections, archives, oral history 
recordings, film making and curation 
between 22 and 27 August. They will 
work with museum professionals, 
designers, film makers, archivists, and 
oral history experts to find out about 
how people have used the two rivers 
which flow through Thetford for 
recreation over the past 120 years. 
This includes swimming, fishing,  
diving, boating, raft races, festivals and 
discovery of stolen treasure. 

Postcard image of Sam Parrish and his fish 
 
Imogen Radford, Project Lead said: “The young people will work with the 
stories and folklore about river recreation (swimming and other watery 
activities) in the Brecks’ rivers in the past and present which have been 
gathered by our oral history research volunteers, add in their own 
perspectives and share the information through various media. I am looking 
forward to hearing their views and finding out what aspects of the history they 
find most interesting.” 
 
Melissa Hawker, Learning Officer said: “Imogen and I are excited to share the 
amazing local heritage and memories discovered so far with the young 
people, gather their own experiences and work with them to share this 
information with the public in a creative way. The week will be an excellent 
way for young people to gain valuable work experience, learn new skills and 
make friends.” 
 
5.8 Upcoming events – Heritage Open Day 
 
Ancient House is participating in Heritage Open Days over both of the 
September weekends.  
 
On Saturday 10 September we are working with Thetford Library and Curious 
Spark to take visitors back in time to when Queen Elizabeth visited Thetford 
as part of her 1578 Norfolk Progress, using immersive technology, costumed 



characters, crafts, and artefacts. 
 
On Saturday 17 September we are offering an immersive experience to take 
visitors back to Anglo-Scandinavian Thetford linked to our new Vikings, 
History on our Doorstep exhibition. 
 
 
6 Other Museum Developments 
 
6.1 Volunteers 
Volunteering at the museum is about recommence.  The first project for the 
collections volunteers will be the scanning and documentation of the recently 
acquired postcard collection.  This will be working at first with Assistant 
Curator (Lynn Museum), Dayna Woolbright. 
 
6.2 Textile groups 
Members of the Museum’s ‘Knit and Knatter’ groups are currently supporting 
the museum’s exhibition programme. They are creating a knitted Viking crew, 
complete with weapons and shields. Our spinners are using wool from the 
sheep at Gressenhall Farm to create yarn for the project. Some of the group 
have been learning traditional Viking-style knitting called Nalbinding. The 
project is including people who have been members of the group since it 
started in 2008 but who are no longer able to attend the museum due to their 
health. Members of staff have been dropping off supplies of wool so they can 
continue to be included. 
 
6.3  Friends of the Museum 
The Friends of the Museum continue to support the Museum through 
fundraising and promoting the Museum in the town. There will be Friends 
stand at the Charles Burrell Centre Annual Community Day on Sunday 4 
September. 
 
6.4  Teaching Museum Trainee Scheme 
The Ancient House has continued to host a paid traineeship, provided through 
the NMS Teaching Museum programme.  The traineeship is funded through 
the NMS Arts Council England National Portfolio Organisation 2018-2023 
Business Plan. The Ancient House is hosting a traineeship again and our new 
trainee is Katie Crowson, who has settled in well.  Katie has been involved in 
the curation of the recently-installed Vikings exhibition and research about 
Maharajah Duleep Singh and family. 
 
6.5 Ancient House Retail 
The impact of different visitor groups on retail income was demonstrated 
during the period of this report. A large school group who elected to use the 
museum shop as part of their visit on Tuesday 21 June accounted for 72% of 
June’s taking. In July, visitors to the Punjab Festival events greatly boosted 
shop takings and income was up 81% on the same period last year.  
 
 
 



6.6  Regular media coverage 
The Ancient House continues to feature on Radio Norfolk and with a regular 
slot in the monthly About Thetford magazine. 
 
 
7 Visitor Numbers   
 
7.1 Up to date visitor figures will be circulated at the meeting. 

 
 

8 Recommendations: 
 
That the Area Museums Committee notes the report 
 
Originator of report: 
Oliver Bone Curator Ancient House Museum of Thetford Life Tel: 01842 752599 e-mail: 
oliver.bone@norfolk.gov.uk  
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